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6 February 2026

To: News Editor or Chief Reporter/Journalist

St. John Ambulance of Malaysia, Penang State (SJAM Penang), is pleased to invite members
of the media to witness the launch of its Highway Ambulance Service under Ops Selamat, to
be held on 14 February 2026, in conjunction with the Chinese New Year festive period.

The Highway Ambulance Service Emergency Response Team (ERT) is a nationwide multi-
agency initiative involving the Royal Malaysian Police (PDRM), Road Transport Department
(JPJ), Fire and Rescue Department, St. John Ambulance, and Subtek. The operation will be
deployed at nine strategic locations nationwide.

For Penang, SJAM Penang’s Emergency Medical Ambulance Service (EMAS) will be stationed
at 3 designated locations: Section N3, Sungai Dua Toll Plaza, SJAM Penang Headquarters
and SJAM Penang Relau Base HOTPOST, providing rapid medical assistance and emergency
response support to highway users throughout the operation period.

‘ Date | 14 February 2026 (saturday)
10:00 am
Assemble for Media | Wisma St. John Ambulans
| 24-A Jalan Grove i
| 11400 Penang
Guest of Honour | The Honourable YAB Chow Kon Yeow
- Chief Minister of Penang
Media Liaison | Ts. Lai Menn Tatt 019 456 6366 lai@sjam.my

Other guests of honours invited include YB Syerleena Abdul Rashid (Bukit Bendera MP), YB Ram
Karpal (Bukit Gelugor MP), YB Wong Hon Wai (Paya Terubong State Assemblymember), YB
Joseph Ng (Air Itam State Assemblymember), YB Dato' Seri Sundarajoo A/L Somu (Penng State
Executive Council).

Members of the media are cordially invited to attend and cover this important public safety
initiative. Thank you.

FOR THE SERVICE OF

Dato’ Seri Dr. Yee A ,
DGPN, DMPN, DSPN, KMN, DN, PKT, P £ T), CSt.J, MBBS(Agra),
MCGP(Mal), FAFP(Mal), FACSM(USA), MspCard(Rome), LFOM, RCP(ire), FLogM
State Commander, St. John Ambulance of Malaysia, State of Penang.

CamScanner


https://v3.camscanner.com/user/download

St. John Ambulance of Malaysia, State of Penang

AGENDA
OPS SELAMT LAUNCHING CEREMONY (CHINESE NEW YEAR )
DATE: ) TIME: Q@ PLACE:
14 FEBRUARY 2026 10:00AM - 11:30AM WISMA, ST. JOHN AMBULNS

MALAYSIA, PULAU PINANG

Time Agenda

9:4bam ¢ Arrival of Officers, Guests & VIPs
10:00am * Arrival of YB & official Delegation
Singing of
¢ National Anthem (Negaraku)
s e State Anthem
e St. John Ambulance Malaysia Anthem
10:10am * Opening remarks by Master of Ceremony
10 16am ¢ Speech by Dato’Seri Dr. Yee Thaim Sun (State
Commander)
10:95 ® Speech by Dato’Seri Syed Mohamad Bin Syed Murtaza
-eoan (State President)
10:35 * Speech by YB Daniel Gooi Zi Sen (Representing
- oA Chief Minister of Penang)
10:45am * Short Video Montage (OP Selamat & SJAM Service)
1050 * Flag Off Ceremony Ops Selamat Chinese New Year &
==nel Launch of 3Unit 4x4 Ambulances.
. * Photography Session
= een e Light Refreshments
11 ; 30am End of Programme
© admin@sjampenang.org.my ® 04-8285972 @ https//www.sjampenang.org.my
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PRESS RELEASE
(A) ENGLISH VERSION

FOR IMMEDIATE RELEASE

SJAM Penang Launches Highway Ambulance Service for Ops Selamat 2026

Penang, 14 February 2026 - St John Ambulance of Malaysia, State of Penang (SJAM
Penang) today officially launched its Highway Ambulance Service under Ops Selamat
2026 in conjunction with the Chinese New Year festive season.

Representing the Right Honourable Chief Minister of Penang, The Honourable Daniel
Gooi Zi Sen officiated the launch ceremony held at Wisma St John Ambulans.

Ops Selamat is a nationwide multi-agency initiative involving the Royal Malaysian Police
(PDRM), Road Transport Department (JPJ), Fire and Rescue Department, St John
Ambulance, and Subtek, aimed at enhancing road safety and emergency preparedness
during peak travel periods.

In 2025, SJAM Penang deployed three ambulances with 28 members and medical
personnel, responding to 72 emergency cases. Of these, 35% were motor vehicle
accidents, 40% medical cases, and 5% required CPR intervention.

For Ops Selamat 2026, SJAM Penang will expand its deployment to four ambulances
supported by 37 members, covering 96 operational hours across two sessions (14-16
February and 20-22 February 2026). Coverage locations include Section N3 near Sungai
Dua Toll Plaza, Wisma St John Ambulans, and Relau Hotspot Ambulance Base.

SJAM Penang reaffirmed its commitment to rapid emergency response and public safety
under its motto, “For the Service of Humanity.”

Media Liaison: Ts. Lai Menn Tatt 227,1% - State Honorary Secretary - lai@sjam.my - 019 456 6366
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(B) VERSI BAHASA MELAYU
UNTUK SIARAN SEGERA

SJAM Pulau Pinang Lancar Perkhidmatan Ambulans Lebuhraya Ops Selamat
2026

Pulau Pinang, 14 Februari 2026 - St. John Ambulans Malaysia Negeri Pulau Pinang hari ini
melancarkan Perkhidmatan Ambulans Lebuhraya di bawah Ops Selamat 2026 sempena
sambutan Tahun Baharu Cina.

Maijlis pelancaran telah disempurnakan oleh YB Daniel Gooi Zi Sen yang mewakili YAB
Ketua Menteri Pulau Pinang.

Pada Ops Selamat 2025, SJAM Pulau Pinang telah menggerakkan tiga buah ambulans
dengan 28 orang anggota dan petugas perubatan serta menangani 72 kes kecemasan.

Bagi tahun 2026, sebanyak empat ambulans dengan 37 orang anggota akan ditempatkan
di Seksyen N3 berhampiran Plaza Tol Sungai Dua, Wisma St. John Ambulans dan Relau
Hotspot Ambulance Base, melibatkan 96 jam operasi dalam dua sesi (14-16 Februari dan
20-22 Februari 2026).

Inisiatif ini mendukung kesiapsiagaan kecemasan dan keselamatan pengguna jalan raya
sepanjang musim perayaan, di bawah moto “Perkhidmatan bagi Manusia”.

Media Liaison: Ts. Lai Menn Tatt 227,1% - State Honorary Secretary - lai@sjam.my - 019 456 6366
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Media Liaison: Ts. Lai Menn Tatt 227,1% - State Honorary Secretary - lai@sjam.my - 019 456 6366



Majlis Pelancaran Perkhidmatan Ambulans Lebuhraya SJAM Pulau Pinang (Ops Selamat Sempena
Tahun Baharu Cina 2026) pada 14 Februari 2026 di Wisma St. John Ambulans, Pulau Pinang

UCAPAN

YAB Ketua Menteri Pulau Pinang

(Diwakili oleh YB Daniel Gooi Zi Sen, EXCO Belia, Sukan dan Kesihatan)

Salam Sejahtera, Salam Malaysia Madani dan Salam Pulau Pinang.

Yang Berhormat Tuan Wong Hon Wai, EXCO Pelancongan dan Ekonomi Kreatif

Yang Berhormat Tuan Joseph Ng Soon Siang, Ahli Dewan Undangan Negeri Air
Itam

Yang Berbahagia Dato’ Seri Syed Mohamad bin Syed Murtaza, Presiden Negeri
Pulau Pinang, St. John Ambulans Malaysia

Yang Berbahagia Dato’ Seri Dr. Yee Thiam Sun, Pemerintah Negeri Pulau Pinang,
St. John Ambulans Malaysia

Barisan kepimpinan SUAM Pulau Pinang,
Rakan-rakan media,
Tuan-tuan dan puan-puan yang dihormati sekalian.

Terlebih dahulu, saya ingin merakamkan penghargaan kepada St. John Ambulans
Malaysia Negeri Pulau Pinang atas komitmen berterusan dalam menyokong agenda
keselamatan jalan raya negeri dan negara.

Kerajaan Negeri Pulau Pinang sentiasa memandang serius aspek keselamatan
awam, khususnya ketika musim perayaan yang menyaksikan peningkatan ketara
aliran trafik di lebuh raya. Justeru, kerjasama antara agensi kerajaan dan
pertubuhan sukarela seperti SJAM adalah amat penting dalam memastikan sistem
respons kecemasan berada pada tahap kesiapsiagaan yang tinggi.

Saya difahamkan bahawa dalam Ops Selamat 2025, SJAM Pulau Pinang telah
menggerakkan tiga ambulans dengan sokongan 28 anggota dan petugas perubatan.
Sepanjang tempoh operasi, sebanyak 72 kes kecemasan telah ditangani,
merangkumi kemalangan kenderaan bermotor, kes perubatan serta kes yang
memerlukan bantuan CPR. Pencapaian ini membuktikan keberkesanan
perancangan strategik dan kecekapan pasukan di lapangan.

Kerajaan Negeri merakamkan setinggi-tinggi penghargaan kepada semua
sukarelawan dan petugas yang telah berkhidmat tanpa mengira waktu, termasuk
ketika orang ramai menyambut perayaan bersama keluarga.



Bagi Ops Selamat 2026, saya dimaklumkan bahawa operasi akan diteruskan secara
lebih tersusun dan strategik, melibatkan tiga lokasi utama termasuk Seksyen N3
Lebuhraya Utara-Selatan berhampiran Plaza Tol Sungai Dua. Langkah ini selaras
dengan usaha berterusan Kerajaan Negeri dalam memperkukuh jaringan
keselamatan awam dan meningkatkan tahap respons kecemasan.

Kerajaan Negeri akan terus menyokong inisiatif seperti ini kerana keselamatan
rakyat adalah keutamaan bersama. Saya berharap usaha murni ini bukan sahaja
meningkatkan keselamatan pengguna jalan raya, malah menyemai semangat
kesukarelawanan dan tanggungjawab sosial dalam kalangan masyarakat.

Dengan ini, saya merasmikan Pelancaran Perkhidmatan Ambulans Lebuhraya St.
John Ambulans Malaysia Negeri Pulau Pinang di bawah Ops Selamat 2026.

Sekian, terima kasih.
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Launching Ceremony of the Penang SJAM Highway Ambulance Service (Ops Selamat in Conjunction
with Chinese New Year 2026) on 14 February 2026 at Wisma St. John Ambulance, Penang

SPEECH

Dato’ Seri Dr. Yee Thiam Sun, State Commander, St John Ambulance of Malaysia,
State of Penang

The Honourable Mr. Daniel Gooi Zi Sen, representing the Right Honourable Chief
Minister of Penang,

The Honourable Mr. Wong Hon Wai, State EXCO for Tourism and Creative Economy,
The Honourable Mr. Joseph Ng Soon Siang, State Assembly Member for Air Itam,

Yang Berbahagia Dato’ Seri Syed Mohamad bin Syed Murtaza, Penang State President, St.
John Ambulance of Malaysia

Members of the media,
Ladies and gentlemen.

It is my honour to welcome you to the launch of SJAM Penang’s Highway Ambulance
Service under Ops Selamat 2026.

Allow me to begin by reflecting on last year's operation.

During Ops Selamat 2025, SJAM Penang deployed three ambulances supported by 28
trained members and medical personnel. Operating from Wisma St John Ambulans and
the Relau Hotspot Ambulance Base, our teams responded to a total of 72 emergency
cases.

Of these cases:
e 35% involved motor vehicle accidents (MVA),
e 40% were medical emergencies, and

e 5% required CPR intervention.

These statistics clearly demonstrate the critical need for immediate medical support
along major highways during festive seasons. As a medical doctor, early intervention
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often makes the difference between life and death, and | am extremely proud of our
volunteers who responded with professionalism, discipline and compassion.

Building on that experience, we are strengthening our deployment for Ops Selamat 2026.

This year, SJAM Penang will deploy four ambulances supported by 37 members. Our
operations will span 96 hours over two sessions:

e 14-16 February 2026
e 20-22 February 2026

We will cover three strategic locations:
1. Section N3 of the North-South Expressway near Sungai Dua Toll Plaza,
2. Wisma St John Ambulans, Grove Road, and

3. Relau Hotspot Ambulance Base.

This expanded deployment enhances our coverage, reduces response time, and increases
our operational resilience.

| wish to record our sincere appreciation to the State Government of Penang for its
continued support, as well as to PDRM, JPJ, the Fire and Rescue Department, and all
collaborating agencies. Most importantly, | thank our volunteers and medical personnel
who sacrifice their festive celebrations to serve others.

St John Ambulance remains steadfast in our mission — For the Service of Humanity.

Thank you.
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